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Argomenti svolti

Marketing:
e What is marketing?
e Market segmentation and target market
e Market research
e Marketing strategies: SWOT analysis, marketing mix.
e Tourism promotion

Careers and jobs:
e Hotel receptionist
e Inatravel agency
e At the tourist office
e |namuseum
e Around the city

Wonderful Italy:
e A portrait of Italy
e Natural wonders: mountain views, parks and lakes, coasts and islands.
The British Isles:
e A portrait of Great Britain and Ireland: geographical location.
e A taste of England - The English countryside: Kent, the Lake District.
e City breaks: Brighton, Canterbury and London.

Tourism marketing tools: writing an itinerary.

Argomenti da svolgere a partire dal 13/05/2024: writing circular letters, welcome to the USA.

LIBRO DI TESTO

“BOOK NOW! — LIBRO MISTO CON LIBRO DIGITALE. VOLUME + FASCICOLO INVALSI
ED ESAME DI STATO”, G. Badone ¢ C. Finello, Rizzoli Languages.

Galatina, 12/05/2025

Gli alunni

La docente
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